CONFIDENTIAL

VEHICLE PURCHASE QUESTIONNAIRE

DATE:  _________________________________________________________________

NAME: _________________________________________________________________

ADDRESS:______________________________________________________________

CITY: __________________________________________________________________

WHAT COUNTY DO YOU LIVE IN?________________________________________

YOUR DATE OF BIRTH __________________________________________________

PHONE:
(HOME) ________________
   BEST TIME TO CALL?______________



(WORK) ________________
   BEST TIME TO CALL?______________



(CELL) _________________
   BEST TIME TO CALL?______________



(e-mail address)__________________       _________________________

VEHICLE: ______________________________________________________________

VEHICLE IDENTIFICATION NO: __________________________________________

DATE OF PURCHASE: ___________________________________________________

Please review questions on the front and back of these pages

Check the appropriate boxes and feel free to write comments.

DID YOU BUY THE VEHICLE NEW? ⁯
OR USED? ⁯
DID YOU FINANCE THE VEHICLE?  ⁯    OR DID YOU PAY CASH? ⁯

What is the name of the Bank or Financing institution which the dealership financed your vehicle?

__________________________________________________________________________________________________________________________________________________________________________________________________________________

I. GENERAL INFORMATION

1. Do you currently own the vehicle?



YES ⁯
   NO ⁯


 If so, is the vehicle currently being driven?


YES ⁯
   NO ⁯

2. Are you currently making payments on the vehicle? 
YES ⁯   NO ⁯

If not, please state your reason. ________________________________________________________________________________________________________________________________

3. How many vehicles have you purchased from this dealership? ________________________________________________________________________________________________________________________________

Please list the make, model, and year of each vehicle. ________________________________________________________________________________________________________________________________________________________________________________________________

4. Have you ever been involved in a lawsuit as either a plaintiff or a defendant? If so, please provide details. ________________________________________________________________________________________________________________________________________________________________________________________________

II. PURCHASE INFORMATION   Please check the appropriate boxes and feel free to write comments.
1.   Who was/were the sales representative(s) who sold you the vehicle? ________________________________________________________________________________________________________________________________________________________________________________________________

2.   Who was/were the finance representative(s) with whom you dealt when you bought the vehicle? ________________________________________________________________________________________________________________________________________________________________________________________________

3. If you dealt or spoke with any other persons at the dealership, please list those persons and give the details of your conversation(s) with them. ________________________________________________________________________________________________________________________________________________________________________________________________

4.  When you bought the vehicle, were you led to believe or told you had to purchase any “extras,” or additional products or services, such as an extended service contract or credit life/disability insurance, in order to obtain certain credit terms, or to obtain credit in general, or for any other reason? 
                                                                             YES ⁯
   NO ⁯

________________________________________________________________________________________________________________________________________________________________________________________________
5. What “extras,” or additional products or services did you purchase you were told or led to believe that you had to? ________________________________________________________________________________________________________________________________

6.  What reasons did the dealership give you when you were led to believe you had to buy “extras,” or additional products or services?      

________________________________________________________________________________________________________________________________
7. Have you noticed any thing listed on your sales/purchase agreement, your financing/credit agreement, or any other document you received when you bought the vehicle which causes you to have questions? 
 YES ⁯
      NO ⁯


________________________________________________________________________________________________________________________________________________________________________________________________

8. Have you noticed the addition of any “extras,” or additional products or services listed on your sales/purchase agreement or your financing/credit agreement which you did not know or realize you had purchased or been charged for?

YES ⁯
   
      NO ⁯

               If you answered “Yes,” please give the details. 


________________________________________________________________________________________________________________________________________________________________________________________________

9. Did you tell the salesperson, finance representative, or other person at the dealership a particular monthly payment you wanted, or did the salesperson, finance representative, or other person at the dealership ask if you had a particular monthly payment in mind or budgeted before they gave you a monthly payment figure.
                         YES ⁯
      NO ⁯

What was the amount of the monthly payment you told the dealership you wanted?
       10.   Were you give a copy of the sales/purchase agreement and/or financing/credit agreement, or any other document related to the sale, which provided information on what you were being charged for, your monthly payment, your finance rate, or any other financial information, for you to review before it came to sign the documents related to the sale?    YES ⁯
     NO ⁯

 If answered “Yes,” what document were you provided? ________________________________________________________________________________________________________________________________

11. Were the sales/purchase agreement and/or financing credit agreement or any other document related to the sale, explained to you before it came time to sign the documents related to the sale?                           YES ⁯
                 NO ⁯

________________________________________________________________________________________________________________________________

         12. When it came time to sign the documents related to the sale, were you given a stack or set of documents and simply told, “Sign here, sign here, sign here, sign here…,” with the dealership representative pointing or directing to where he/she wanted to sign?
YES ⁯
                 NO ⁯


    
Please explain what happened when it came time for you to sign the sales and finance documents.           ________________________________________________________________________________________________________________________________________________________________________________________________

        13. Did the dealership representative explain each document to you and tell you    exactly   what you were signing?                              YES ⁯
   NO ⁯

________________________________________________________________________________________________________________________________
14. Who was with you when you bought the vehicle?

________________________________________________________________

        15.  When you were working with the person who handled the financing was the             transaction video taped?                                             YES ⁯
   NO ⁯

        16.  If you were led to believe or told you had to purchase any “extras,” or additional products or services, such as an extended service contract, credit life/disability insurance or GAP insurance in order to obtain certain credit terms, or to obtain in general, or for any other reason was this told to you out side of the area where the finance person had you sign the paper work?       YES ⁯
   NO ⁯
III. EXTENDED SERVICE CONTRACT INFORMATION

1.  If you financed your vehicle were you told or led to believe that you had to purchase an extended service contract in order to obtain financing?

        






    YES ⁯
     NO ⁯

___________________________________________________________________

___________________________________________________________________

2. If you financed your vehicle were you told or led to believe that you would get better finance rate if you purchased an Extended Service Contract?







   

 YES ⁯
        NO ⁯

_________________________________________________________________________________________________________________________________________________________________________________________________________

3. Did you ask for, or express interest in, an extended service contract?


 






 YES ⁯
         NO ⁯
______________________________________________________________________________________________________________________________________






 

4. Did you purchase an extended service contract?        YES ⁯
         NO ⁯ 

If so did you buy it willingly, or because you were told or led to believe that you had to?   

______________________________________________________________________________________________________________________________________
5. What is the name of the service contract you purchased? 

___________________________________________________________________

6. Were you offered extended service contracts other than the one purchased?

YES ⁯
                    NO ⁯

      ______________________________________________________________________________________________________________________________________

7. Were you offered extended service contracts other than the one purchased?

YES ⁯
                    NO ⁯

    ______________________________________________________________________________________________________________________________________
8. Was the service contract explained to you?               YES ⁯
        NO ⁯

If so, what did the dealership tell you about the service contract, what it covered, how you make service claims, whether it could be used at other dealerships, and who or what company is actually providing coverage benefits?

_________________________________________________________________________________________________________________________________________________________________________________________________________

9. Have you tried to make a claim for a repair which you believe would be covered under the service contract? 
                                     YES ⁯
        NO ⁯
         ______________________________________________________________________________________________________________________________________
10. If you had a claim or request for repair, what kind of repair did you need, who did you speak with in making the claim, and who told you that you claim was denied? ________________________________________________________________________________________________________________________________

11. Have you had a claim or request for repair under the service contract declined? 






               YES ⁯
        NO ⁯ ________________________________________________________________________________________________________________________________

12. Did you still have the repair performed? 

    YES ⁯
        NO ⁯    If so, where did you have the repair performed? Did you have to pay for the repair and, if so, how much were you charged? ________________________________________________________________________________________________________________________________

IV. INSURANCE
1. If you financed your vehicle were you told or led to believe that you had to buy GAP Insurance? 




    YES ⁯
        NO ⁯

    ____________________________________________________________________________________________________________________________________
2. If you financed your vehicle were you told or led to believe that you would get   better finance terms if you purchased GAP Insurance?  YES ⁯
        NO ⁯

     ____________________________________________________________________________________________________________________________________

3. If you financed your vehicle were you told or led to believe that you had to but GAP Insurance because it was State law or for any other reason?









      YES ⁯
        NO ⁯

  ____________________________________________________________________________________________________________________________________

4. Did you purchase GAP Insurance? 


       YES ⁯
        NO ⁯


 ____________________________________________________________________________________________________________________________________

5.     If you purchased GAP Insurance was it explained to you to your satisfaction?

        YES ⁯
        NO ⁯

                ________________________________________________________________________________________________________________________________
6. If you financed your vehicle were you told or led to believe that you had to buy Life or Accident & Health Insurance?

________________________________________________________________________________________________________________________________

7.   If you purchased Life or Accident & Health Insurance was it explained to you    to you satisfaction?  



         YES ⁯
        NO ⁯
             ________________________________________________________________________________________________________________________________
V. DAMAGE TO VEHICLE

1.   At the time you purchase your vehicle was any prior damage or repair explained to you?   




                     YES ⁯
        NO ⁯


________________________________________________________________________________________________________________________________

2.   Have you discovered or have reason to believe that the vehicle you purchased was damaged prior to your purchase?
                     YES ⁯
        NO ⁯


________________________________________________________________________________________________________________________________

3.   After you took delivery of your vehicle and discovered or had reason to believe it had prior damage did you ask anyone at the dealership for an explanation?

          






          YES ⁯
        NO ⁯


________________________________________________________________________________________________________________________________
         4.   Are you satisfied with the dealership’s explanations or actions in regard to prior damage? 





          YES ⁯
         NO ⁯

________________________________________________________________________________________________________________________________
         5.   If you believe the vehicle you purchased had prior damage have you had it inspected at an independent mechanical or body shop?    YES ⁯
        NO ⁯

   ________________________________________________________________________________________________________________________________
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